
1    Facility name:

2    Facility address:

3     What phone system are you 
currently using?

  Panasonic

  NEC

  Mitel

  3CX

  Yealink

  Grandstream

  Cisco

  Other 

4    What type of materials are the 
buildings made from — wood, 
steel, concrete, etc.?

5    How many residents are 
currently in your facility?

   What is the maximum  
capacity of residents and  
room for future growth?

   How many residents do you  
have per room?

>  Assessing your current system

6    For your residents and resident 
rooms, which type and how 
many alarm-generating devices 
are you considering deploying?

  Pendants

 Pull cords

  Door sensor

  Window sensor

  Smoke detector

  Bed sensor

  Chair sensor

  Activity sensor

  Water sensor

  Temperature

  Other

A guide to determining the 
best solution for your facility



7    For your common areas, which 
type and how many alarm-
generating devices are you 
considering deploying?

 Pull cords

  Door sensor

  Window sensor

  Smoke detector

  Chair sensor

  Activity sensor

  Water sensor

  Temperature

  Other

8    Is there any specific integration 
you want to tie into the DCC 
Nurse Call System?

  Fire alarm

  Roam alert

  Door system

   Public 
 announcement

  Video camera

  Other

9    The DCare™ smartphone app 
must be on a non-shared Wi-Fi 
network. Is the existing Wi-Fi 
network private or public?

  Private     Public

10   Do residents supply their own 
telephones for their rooms?

  Yes     No

>  Evaluating your facility

11    Are the resident phones 
connected through an 
on-premise PBX or billed 
directly to the resident by 
the telecom provider?

  On-premise PBX  

  Billed directly by the telecom provider

Your facility’s 
processes and 
infrastructure 
can impact wiring 
requirements 
for the 
communication 
and nurse call 
system.



12    Do residents own any smart 
devices such as tablets or 
smartwatches?

  Yes       No 

If yes to the above, do you want to offer 
your residents our DCare™ Station 
resident tablet solution that allows them 
to connect by voice to fellow residents 
and caregivers, check the daily menu, 
activities, and generate custom alarms?

  Yes       No 

13    Are you looking for voice 
communication between the 
Caregivers and the Residents?

  Yes       No 

17    If you would like to use 
pendants, do you want to be 
able to pinpoint the resident’s 
location by room?

  Yes       No 

18   If you’d like pendants, would 
pendants with neck lanyards or 
wristbands be preferred?

  Neck lanyard      Wristband 

15    How many nurse stations, nurse 
supervisor, maintenance office, 
facility manager or other staff 
would you like to have the ability 
to view active alarms, status 
alarms, alarm history, system 
status, reporting?

16    How many common areas 
would you like to offer a visual 
overview of active alarms using 
a TV or monitor?

14   What type and how many alert-
generating devices would you 
like to utilize for caregivers to 
receive alarms?

 Cordless handsets

 Desk phones

 Smart devices (DCare)

 Dome light (call light)

 Led wallboard

 PA announcements

 Pager system

 Other

There aren’t always enough staff to monitor the 
doors on the main level so using technology to 
ensure the safety of residents can be beneficial.

Panasonic.com

800-635-3587

> Defining your requirements
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