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Future Technologies and the
Impact on Mobile Workforces
and their Devices
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When thinking about the immediate future [i.e. the next 12 months),

Exec u t IVe summa ry how would you rate the importance of the following technology trends for

your organization in terms of their use by your mobile workforce?

According to mobile technology buyers, Big Data, the Internet of Things
(IoT) and sensing technologies will be the trends most impacting mobile
workforces in the near future. The independent research, carried out by
Opinion Matters and commissioned by Panasonic Toughbook, questioned
250 mobile technology buyers for businesses in Canada.
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When asked to rate the importance of technology trends

for use by their mobile workforce, buyers rated Big Data
(48%) the most important, closely followed by loT (46%)

and Artificial intelligence / machine learning (43%)].
24%

Spatial technology Augmented reality Use of drones

Blockchain Thermal technology Virtual reality Facial recognition

The main drivers for the technologies were improved
business efficiency and productivity.




What do you think would be the main
reasons for the mobile workforce in
your organization to have this kind of
technology in the immediate future
li.e. next 12 months)?
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Unsurprisingly, the mobile device buyers thought that the
IT Department would benefit most within the organization
from every technology trend. However, looking at the second INFORMATION TECHNOLOGY 44%
department to benefit most threw up some interesting insights.

INTERNET OF THINGS MANAGEMENT 359,

BIG DATA INFORMATION TECHNOLOGY 42%

WEARABLE TECH INFORMATION TECHNOLOGY 29Y%, MANAGEMENT 36%

FIELD SERVICES - ENGINEERS 26%

VIRTUAL REALITY INFORMATION TECHNOLOGY 28%

RESEARCH AND DEVELOPMENT 22Y%,
INFORMATION TECHNOLOGY 259,

THERMAL TECH FIELD SERVICES - ENGINEERS 22% INFORMATION TECHNOLOGY 30%

AUGMENTED REALITY CUSTOMER SERVICE 18%

FACIAL RECOGNITION INFORMATION TECHNOLOGY 34%
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MANAGEMENT 24%
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INFORMATION TECHNOLOGY 2'7%

INFORMATION TECHNOLOGY 36%
SPATIAL SENSING MANAGEMENT  20%

BLOCKCHAIN MANAGEMENT 24%

VOICE COMMAND / VOICE RECOGNITION INFORMATION TECHNOLOGY 35%

)
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Business benefits What do you think will be the main impact of each of the following for
your mobile workforce in the next 3 years?

BIG DATA Improve /streamline process 21
Reduce costs 15
Looking further into the future, over the next three improve service or product offering i
years, buyers could clea rl_y see the impact on their INTERNET OF THINGS Improve /streamline process 18
. . . Improve service or product offering 14
mobile workforces of Big Data to improve processes, Improve mobile workforce experience 14
reduce costs and improve service offerings. With loT, AI/MACHINE LEARNING  Improve /streamline process 17
. : p . Improve functionality of device 14
they saw the mobile workforce benefits as improving Improve service or product offering 14
processes, Improving service offering and helping to GG No Impact in next 3 years |
f g - - - I bil kf [ 13

Improve the functionality of mobile devices. SRR
Improve /streamline process (K
USE OF DRONES No Impact in next 3 years 24
Improve mobile workforce experience 13
Improve functionality of device 12
WEARABLE TECH Improve mobile workforce experience 19
No Impact in next 3 years 14
Improve service or product offering 12
CTVON4, ¢ OR Pp WORKE, SPATIAL SENSING No Impact in next 3 years 18
S % \\\?_ ------------ %, QG .fc*((\ Improve /streamline process 14
& =% & . Q. X Improve mobile workforce experience 13
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=H % VIRTUAL REALITY No Impact in next 3 years 22
Improve service or product offering 12
. . Improve functionality of device 12
FACIAL RECOGNITION Improve functionality of/device 16
Improve mobile workforce experience 16
No Impact in next 3 years 15
THERMAL TECHNOLOGY No Impact in next 3 years 24
Improve service or product offering 11
Improve mobile workforce experience 11
VOICE COMMAND/ Improve mobile workforce experience 16
VOICE RECOGNITION Improve service or product offering 14

Improve functionality of device 14



Mobile priorities

Which type of devices do you
Considering how mobile devices will need to change over the next five years to take advantage see being most suitable for
of these new technologies, buyers prioritized improvements in device and data security (45%], your mobile workforce in the
processing power (35%) and communications for faster data transfer (34%). IPNEEH

In which of the following areas do you predict your company’s mobile devices will need to change most
over the next 5 years to take advantage of technologies such as Internet of Things, Big Data, Virtuat ...

Reality, Augmented Reality, Wearable technology, Drones and Sensors? Standard " Standard
notebooks laptops/ :

—————— . wearables i.e e — .

S Tablets Voice computer devices i N/A Idon'tseeone :

————— . : assistant i i that are worn ¢ particular device being :

Rugged : Comput|ng ...... LN R > most suitable for our

DEVICE AND COMMUNICATIONS FOR STORAGE CONNECTIVITY OF PORTS . notebooks i : :  mobile workforce in
DATA SECURITY FASTER DATA TRANSFER MEMORY AND PERIPHERALS .. laptops/Tablets /4 g L the next 5 years
' Foldable : S Anyother :

....... tablets type of rugged
A Rugged """"" { handheld devices i
wearablesi.e i :'~-..[.??EJI.H?F.,P.T?F.’I‘.?.S..]...~-"

computer devices } i
that are worn

i Any other P
ii type of standard
i{ handheld devices

PROCESSING BATTERY POWER DEVICE SCREEN
POWER REQUIREMENTS PORTABILITY SIZE

Mobile device buyers also predicted the
continued rise of rugged devices as critical
tools for mobile workforces.



However, the largest group of buyers did not
expect to change the type of mobile devices
they were buying until two-to five years out.

Do you think the mobile workforce in your
organization will move away from using the types
of mobile devices it currently uses?

year, up to
2 years' time

Yes, in over 1

Yes, in over 2
years, up to
5years’ time

No, | don’t think the

Yes, within the
next 12 months

mobile workforce in
Yes, in 10 years’ my organization will be
move away from using

the types of mobile
devices it currently uses

Yes, but it

will be on a
Yes, in over 5 replacement
years, up to / as and when
10 years’ time needed basis
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We already use it —2122%

Smart watches In next 12 months ﬁ 18%
1-2 years’ time ﬁ 21%
2-5 years’ time ﬂw%

We already use it _EEZ 16%
. In next 12 months ﬁ 18%
Smart tband
el 1-2 years’ time ﬁ 19%
2-5years' time —13%

We already use it m—% 14%

In next 12 months ﬂﬂ%
Drones L

1-2 years’ time ﬁ%%

2-5 years’ time d 14%

We already use it ﬂ 14%
Smart fabrics/ In next 12 months 14%
clothing 1-2years’ time d 14%

2-5 years’ time dﬁ%

We already use jt ———;"211%

Smart gloves In next 12 months ﬁ 14%
1-2 years’ time ﬁW%
2-5 years’ time ﬁ 15%

We already use it ﬁ ?10%

In next 12 months ﬁ 18%
Smart glasses/contact lenses L

1-2 years’ time ﬁm%

2-5 years’ time — 12%

Smart Technologies

The adoption of smart technologies for mobile
workforces already looks well underway.

Many buyers said that the implementation of
smart watches, wrist bands and drone use had
already been completed or was imminently
planned for mobile workforces.

Do you think the mobile workforce in your
organization will be using any of the following
devices in the future?



Take a look at our full range of rugged devices and resources:

https://na.panasonic.com/ca/computers-tablets-handhelds
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